and for overcounting (Levine, 1976 (Biderman et nl., 1967; Ennis, 1967 ; U.S. Bureau of the Census, 1970a Census, , 1970b L.E.A.A., 1972) have shown that faulty memory is a problem with crime victim surveys, though Gottfredson and Hindelang (1977) (Gottfredson, Hindelang and Parisi, 1978: 377 (Biles, 1977a (Biles, 1977b 
Discussion
The norms of the group were functional for protecting it from the worst effects of highly repetitive, boring, monotonous work, most of which had a job cycle time measurable in seconds. They alleviated the effects of the work by creating occasions for talk, for pursuing non-
